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UNESCO heralded 2015 as the International Year of Evaluation 
spearheading a global interest in program evaluation. In Australia, 
government agencies have always been interested in understanding 
the impact of international aid programs and the new Enhanced 
Commonwealth Performance Framework (Australian Government 
Department of Finance, 2015) signals a similar keen interest in the impact 
of commonwealth entities. As with any movement and growth of interest 
in understanding complex contexts surrounding an issue with variable 
elements, the literature is a solid source of knowledge. 
This book, Developing Monitoring and Evaluation Frameworks by 
Markiewicz and Patrick, offers evaluators and evaluation theorists an 
evaluation-focused approach to the topic. In my role at a university my 
portfolio covers both quality assurance and evaluation. There is growing 
awareness that these fields are moving closer together as evidenced by the 
new education criteria for accountancy courses in Australia to include skill 
development in evaluation. 
Given this changing context, Markiewicz and Patrick have crafted a 
book that supports an evaluation lens that is inclusive of quality assurance 
– or monitoring – and evaluation. The approach is from the evaluation 
standpoint with the performance indicators developed to support the 
evaluation questions. As I know from my experience at a large institution, 
it is incredibly convenient to start with the performance indicators you have 
and build a framework that utilises what exists. Whereas, the authors are 
recommending and supporting a more cohesive approach to build your 
evaluation framework, utilising existing data sources and where appropriate 
designing new ones.
When I was invited to deliver a unit Evaluative Thinking and Practice 
this year, I listed this book as a required text. My student cohort were 
all employed within the nonprofit sector, undertaking a Master of 
Business (Philanthropy and Nonprofit Studies) (Queensland University 
of Technology), and interested in developing their capacity in program 
evaluation. As you can imagine, every student came with different 
educational and employment experiences and were interested in very 
different programs ranging from sporting fundraising events to facility 
evaluation for disabled students and intervention programs for the long-
term unemployed. I found that this book was supportive of these program 
evaluation topics, offered a structured approach to those new to evaluation 
and confirmed to the postgraduate students that each evaluation, while 
different, can be approached in a structured way.
Chapter 1 Introduction to developing monitoring and evaluation 
frameworks and Chapter 2 Foundation concepts set the scene for the 
conception framework of the book, its overall intent and foundations of 
the topic. The tables that lay out the text structure were extremely useful 
in providing signposts for what to expect in each chapter. Chapter 3 First 
steps: Scoping the monitoring and evaluation framework, stakeholder 
mapping and evaluation capacity building and Chapter 4 Program theory 
and program logic as a foundation for the monitoring and evaluation 
framework lay out the critical elements of monitoring and evaluation 
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through stakeholder engagement, program logic and 
program theory, together with the scope and research 
questions. Chapter 5 Evaluation questions – Determining 
what we want to know specifically targets the evaluation 
questions, Chapter 6 The monitoring plan supports 
the development of the monitoring plan which leads 
in to Chapter 7 The evaluation plan which supports 
the evaluation plan. The final two chapters, Chapter 8 
Collecting, managing, analyzing and synthesizing data 
to reach evaluative conclusions and Chapter 9 Learning, 
reporting and dissemination strategies tackle those final 
steps that are critical and time consuming, yet essential, 
addressing the questions: what have we found and how 
does that inform what have we learned? A useful addition 
is Appendix – Monitoring and evaluation framework 
template offering a suite of templates as easily accessible 
resources to assist practice.
This book is designed as an introductory text for 
monitoring and evaluation frameworks, offering a 
structured approach for beginners, while serving as a great 
reminder to evaluation practitioners of the wide-ranging 
types of program evaluation within the field. What I find 
interesting is that in my role as an internal evaluator at a 
large university (47,000 students), I can identify with each 
and every chapter of this book and it could be viewed as 
a role description for my leadership of a portfolio, which 
includes quality assurance and evaluation. Congratulations 
to Anne and Patrick, this is a great text, and I would 
encourage all evaluators, and evaluation academics, to add 
this to their bookshelf. 
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